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Objectives:

To help participants understand the importance of empathy

in online interactions.

To teach strategies for fostering empathy and building

positive digital communication.

To explore challenges in showing empathy in digital spaces

and ways to overcome them.

To promote a supportive and respectful digital culture

through constructive behaviors.

Key Message(s):

Empathy is essential for understanding others and

maintaining respectful communication.

Digital platforms often reduce emotional context, making

empathy more challenging.

Building empathy requires active listening, understanding

perspectives, and mindful responses.

Empathy strengthens relationships and creates a healthier

online environment.

Small, empathetic actions can prevent conflicts and build

trust in online communities.

Lesson 4.4. Duration: 40 minutes

TYPE OF LESSON



In this lesson, we will explore the concept of empathy within the

context of online behavior. Together, we will examine how

emotions and empathy influence our interactions in digital

spaces and the consequences of lacking empathy, such as online

conflicts or miscommunication. The session will provide strategies

to foster empathy, emotional regulation, self-control, and positive

communication in online environments.

The workshop is organized into four steps:

1: Introduction to Empathy (5 min)

2: Exploring Online Empathy Challenges (15 min)

3: Group Activity: Practicing Empathy and Positive

Communication (15 min)

4: Reflection and Key Takeaways (5 min)

Lesson Overview



Understanding and practicing empathy is crucial in fostering

meaningful interactions, especially in the digital age where

much of our communication occurs online. In virtual

environments, empathy plays a pivotal role in promoting

respectful dialogue, reducing misunderstandings, and

mitigating the effects of cyberbullying. Research indicates that

individuals who demonstrate empathy in online

communication are more likely to build trust, engage in

constructive discussions, and contribute to positive social

connections (Batson et al., 1997). Digital tools, such as social

media platforms and virtual reality experiences, have been

shown to enhance empathy through activities like perspective-

taking and immersive storytelling (Hodges et al., 2009).

However, the lack of non-verbal cues in online interactions can

pose challenges, making deliberate efforts to practice empathy

even more essential. Developing empathy in the context of

online communication not only strengthens digital

relationships but also fosters a more inclusive and

compassionate internet culture.

 Introduction to EmpathyStep 1



Let’s watch the video: 

Empathy in the Digital Age
As you watch, notice the examples of how empathy is

demonstrated in virtual environments and how it affects the

quality of communication. Did anything in the video resonate

with your own experiences online?

Have you encountered moments where showing empathy-or

the lack of it-had a significant impact on your digital

interactions? Think about this question: How can practicing

empathy improve the way we communicate and connect with

others in online spaces, such as social media or virtual

meetings?

Once the video ends, I’d love to hear your thoughts—what

stood out to you, and how can we use empathy to create more

meaningful and respectful online interactions in our daily lives?

 Introduction to Emotional Regulation

 Introduction to EmpathyStep 1

https://www.youtube.com/watch?v=FXqXgGxtaA4
https://www.youtube.com/watch?v=FXqXgGxtaA4


Did you know that understanding and sharing others' feelings can

significantly enhance our personal and professional relationships?

Research indicates that a lack of empathy can lead to

misunderstandings, interpersonal tension, and a decline in mutual

trust (Batson, 2009).

When we encounter differing perspectives or emotional expressions,

our biases or preconceived notions may hinder us from truly

connecting with others. This can result in feelings of alienation or

unresolved conflicts, making collaboration and support more difficult

(Decety & Cowell, 2014).

However, by actively practicing empathy-through active listening,

suspending judgment, and acknowledging others’ emotions-we can

create meaningful connections. Empathy allows us to validate others'

experiences, build trust, and nurture an environment where

compassion and collaboration flourish (Gerdes et al., 2011).

Let’s reflect together:

 Have you ever been in a situation where practicing empathy helped

resolve a misunderstanding?

 What steps can you take to strengthen your ability to understand and

relate to others’ emotions in future interactions?

 Introduction to EmpathyStep 1



Did you know that online interactions often test our ability to
empathize, especially in the face of misunderstandings or
conflicts?

Research shows that the absence of nonverbal cues in digital
communication can lead to misinterpretations, frustration, and
even emotional distance, making empathy harder to practice
(Sampasa-Kanyinga & Hamilton, 2015).

When someone shares a vulnerable experience online and
receives sarcastic or dismissive replies, it can lead to isolation and
discouragement. The fast-paced, text-heavy, and anonymous
nature of online communication often hinders emotional
connection and fuels negative behaviors like trolling (Suler,
2004).
Practicing emotional regulation and digital empathy-such as
pausing before replying, considering others’ feelings, and using
supportive language-can reduce conflict and promote a
healthier digital environment (Chen et al., 2016; Blomfield Neira
et al., 2018).

Let’s reflect together:
Have you ever experienced a situation where
miscommunication online led to a misunderstanding?
How might practicing digital empathy have changed the
outcome of that interaction?
What actions can you take to improve your online empathy in
future conversations?

 Exploring Online Empathy Challenges Step 2



List of Emotional Trigger Scenarios for Exploring Online
Empathy Challenges

Receiving a Sarcastic or Passive-Aggressive Comment in a
Group Chat

1.

Facing Harsh Criticism on a Post or Personal Opinion2.
Being Excluded from an Important Professional Discussion3.
Dealing with Increased Workload Due to a Teammate’s
Missed Deadline

4.

Feeling Left Out in a Social Context5.
Experiencing Embarrassment After Sending a Message to the
Wrong Group

6.

Being Interrupted or Ignored During a Virtual Meeting7.

 Exploring Online Empathy Challenges Step 2



How do emotional triggers impact online conversations? 
A small misunderstanding-like exclusion from a group chat or
a passive-aggressive comment-can quickly escalate into
conflict. Though brief, these interactions can leave lasting
emotional effects, shaping how individuals engage in digital
spaces.
Unchecked emotions, such as frustration or embarrassment,
often lead to reactive behaviors like dismissive responses or
harsh criticism, escalating tensions and damaging trust within
online communities.
Let’s reflect:

Why are misunderstandings and emotional escalations
more common online?
How do emotional triggers shape online behavior and
relationships?
What strategies can help us recognize and manage these
triggers thoughtfully?

 Exploring Online Empathy Challenges Step 2

Understanding Emotional Triggers in Online Empathy Challenges



Group Activity:
 In small groups, participants will explore a hypothetical scenario
of an emotional trigger in an online environment. Each group
will:

Identify the emotions likely triggered by the situation.1.
Discuss the potential short- and long-term effects of these
emotions on the individual and the group.

2.

Develop a strategy to address or de-escalate the situation
constructively.

3.

Examples of Scenarios:
Scenario 1: You receive a passive-aggressive comment from a
friend in a group chat, leaving you unsure whether to confront
them or ignore it.
Scenario 2: After posting a thoughtful opinion online, someone
responds harshly, criticizing your perspective without offering
constructive feedback.
Scenario 3: A colleague forgets to include you in a group email
where important project decisions were discussed.
Scenario 4: A teammate misses a crucial deadline, increasing
your workload and causing tension within the group.
Scenario 5: Witnessing a heated argument between two
members of an online community you care about.

Understanding Emotional Triggers in Online Empathy Challenges

 Exploring Online Empathy Challenges Step 2



After discussing examples of triggering online behavior, each

group will share insights. For example:

"We found this behavior triggering because it used dismissive

language, ignored the other person’s perspective, and

escalated the conflict rather than resolving it."

Let’s identify some common Common “Red Flags” in Online

Interactions:

Personal Attacks: Targeting someone’s character instead of

their ideas.

Provocative Language: Words intended to provoke anger,

sadness, or frustration.

Conflict Amplification: Responses that escalate

disagreements instead of resolving them.

Lack of Empathy: Dismissive responses that ignore or

invalidate others’ feelings.

Identifying Red Flags in Emotionally Triggering Online Behavior

 Exploring Online Empathy Challenges Step 2



Group Reflection:

Can you think of any additional examples of emotionally

triggering online behavior?

How might these “red flags” affect individuals or the overall

tone of a digital community?

What strategies could be used to avoid or address these

behaviors in a constructive way?

Identifying Red Flags in Emotionally Triggering Online Behavior

 Exploring Online Empathy Challenges Step 2



Now that we've explored emotional triggers, let's focus on

strategies for empathy and positive digital interactions. We’ll

revisit past scenarios and apply these techniques:

Key Techniques:

Understanding Perspectives: Consider the emotions and

viewpoints of all involved.

Why might someone feel hurt or defensive? What external

factors could influence their reaction?

Recognizing Escalation Triggers: Identify words, tone, or

actions that fueled the conflict.

Could the situation have been approached differently? What

might have de-escalated the tension?

Crafting Positive Responses: Replace impulsive reactions

with calm, respectful communication.

What words or actions could validate emotions and guide the

conversation toward resolution?

Duration: 15 minutes

Group Activity: Practicing Empathy
and Positive Communication

Step 3



Duration: 15 minutes

Group Activity: Practicing Empathy
and Positive Communication

Step 3

Activity Instructions:

In small groups, select one scenario and discuss it in

detail.

Use the three techniques above to analyze the situation

and identify strategies for improvement.

Role-play how you would handle the scenario using

positive communication skills and empathy.

Reflection Questions for the Group:

How did focusing on empathy and perspective-taking

change the outcome of the scenario?

What specific phrases or actions worked well in de-

escalating the conflict?

How can these strategies be applied to your real-life

online interactions?



Duration: 15 minutes

Group Activity: Practicing Empathy
and Positive Communication

Step 3

Activity Instructions:
In your groups, revisit the online conflict scenarios provided earlier
and collaboratively prepare a brief presentation addressing the
following points:
Techniques You Applied:

Did you focus on understanding the perspectives and
emotions of all individuals involved?

1.

How did you transform negative or judgmental language into
calm, respectful communication?

2.

What specific steps did you take to de-escalate the situation
and promote mutual understanding?

3.

Red Flags You Identified:
What specific behaviors or elements escalated the conflict?
(e.g., dismissive language, lack of empathy, impulsive reactions)

1.

Why were these behaviors harmful, and what emotional
impact might they have had on the people involved?

2.

Your Resolution and Its Impact:
What resolution did your group propose, and how does it
directly address the underlying cause of the conflict?

1.

How could implementing this resolution foster a more
empathetic and supportive online environment?

2.

Reflection Questions for the Group:
How can these strategies be applied to your real-life online
interactions to develop healthier communication habits?
What did this activity teach you about the importance of
emotional regulation and empathy in conflict resolution?
How might these lessons influence your role as a contributor to
positive digital spaces?



As we wrap up today’s session, let’s take a moment to reflect on
the strategies and skills we’ve explored for fostering empathy and
positive communication in online interactions.

Here’s a question for everyone to consider:
“Can you think of a time when you encountered or witnessed a
challenging or emotionally charged situation online? How did it
make you feel, and how might the strategies we discussed today
help you respond more constructively in the future?”

For those who feel comfortable sharing, please raise your
hand and reflect on the following points:
What’s one specific strategy or insight you learned today that
you plan to use in your online interactions?
How can practicing empathy, emotional regulation, or
constructive communication help build a more respectful and
supportive digital space?
By sharing our experiences and committing to these
strategies, we can not only improve our own communication
skills but also contribute to healthier, more positive online
communities. Let’s continue striving to make our digital
spaces more empathetic and inclusive for everyone.

Reflection and Key TakeawaysStep 4



Today, we explored strategies for fostering empathy and

positive online communication. Here are the key takeaways:

Pause Before Reacting: Take a moment to assess your

emotions and the situation before responding to prevent

unnecessary conflict.

Practice Empathy: Consider others' emotions, experiences,

and intentions to de-escalate tension and build connections.

Use Respectful Communication: Avoid judgmental or

dismissive language; instead, choose constructive,

thoughtful responses.

Recognize Emotional Triggers: Identify words or actions

that provoke strong emotions and manage reactions with

clarity and control.

Foster Positive Interactions: Set an example by promoting

kindness, respect, and empathy. Support others and

encourage a culture of understanding.

By applying these strategies, we can create healthier, more

supportive digital spaces where everyone feels heard and

respected. Let’s commit to fostering positive online

communities in our daily interactions!

Reflection and Key TakeawaysStep 4



Instructions for youth workers,
educators, and teachers

Objective:
This lesson is designed to equip youth workers, educators, and
teachers with tools to guide participants in understanding the
significance of empathy and positive communication in online
interactions. The session focuses on recognizing emotional
triggers, practicing empathy, and fostering constructive responses
to conflicts or challenges in digital environments. Through
engaging discussions and hands-on activities, participants will
develop strategies to create supportive and respectful online
spaces.
Materials Needed:

Projector and screen (for presentations and videos)

Speakers (for audio clips or videos)

Handouts with empathy-building techniques and positive

communication strategies

Scenario cards for group activities (depicting online conflict or

emotionally charged situations)

Notebooks or paper (for personal reflections or group

discussions)

Pens or pencils (for writing activities)

Sticky notes or markers (for brainstorming and identifying key

ideas)



Step 1 : Introduction to Empathy (5 Min)

Welcome and Introduction
Warmly welcome participants and set a positive, inclusive tone.
Share that the session will explore empathy and how
understanding others' emotions improves online and face-to-face
interactions. Briefly outline the session, highlighting active
participation and group discussions. Introduce a short video to start
the conversation.

Video Screening

Suggested Video: “Empathy in the Digital Age” (available on
platforms like YouTube or educational sites).

Alternative Language Resources (available in 6 languages):
Italian: Visit the Media Education Foundation for materials on
emotional awareness and regulation strategies.
Greek: Explore resources by the Greek Safer Internet Center
focusing on managing emotions in social interactions.
Hungarian: Refer to the Hungarian Safer Internet Programme
for tools on emotional intelligence and self-regulation.
Polish: Access educational content from NASK on building
emotional resilience and positive communication.
Turkish: Use materials from BTK’s Safer Internet Resources to
understand emotional regulation and conflict resolution.
Spanish: Consider PantallasAmigas videos on promoting
empathy and emotional awareness in digital spaces.

https://www.youtube.com/watch?v=FXqXgGxtaA4
https://www.youtube.com/watch?v=1Evwgu369Jw
https://www.youtube.com/watch?v=1Evwgu369Jw
https://www.mediaed.org/
https://www.saferinternet4kids.gr/
https://www.saferinternet.hu/
https://www.nask.pl/
https://www.btkakademi.gov.tr/
https://www.pantallasamigas.net/


Step 1 : Introduction to Empathy (5 Min)

Explain the Video's Purpose

Introduce the video as an engaging resource that demonstrates the
importance of empathy in maintaining respectful and supportive
interactions. Highlight how small actions, like active listening or
acknowledging others’ feelings, can strengthen connections and
reduce conflicts.

Key Discussion Points:
How does a lack of empathy impact our communication and
behavior in challenging situations?
What role does empathy play in resolving conflicts and building
trust in relationships?
How can simple strategies, such as acknowledging others'
emotions or expressing understanding, create a more positive
dynamic in our interactions?



Step 2: Exploring Online Empathy Challenges (15 min)

Activity: Participants will examine real-world scenarios that involve
emotional triggers in online interactions. Through group discussions,
they will explore how these scenarios impact individuals and
communities, and propose practical strategies for addressing such
challenges constructively.
Instructions:
Scenario Distribution:
Divide participants into small groups and assign each group an
Emotional Trigger Scenario. Examples include:

“Friend Shares a Passive-Aggressive Comment About You in a
Group Chat”
“Accidentally Sending a Message to the Wrong Group Chat,
Causing Embarrassment”
“Teammate Misses a Deadline, Increasing Your Workload”
“Receiving Harsh Criticism on a Personal Opinion Posted Online”

Group Discussion:
Each group will analyze their assigned scenario by addressing the
following points:

Trigger Identification: What emotions might this situation
provoke? (e.g., frustration, embarrassment, anger)
Impact on Individuals: How could this behavior affect mental
health or emotional well-being?
Wider Social Impact: What are the potential consequences for
relationships, group dynamics, or the broader online community?
Constructive Strategies: What steps could individuals or groups
take to address and resolve the situation positively?



Step 2: Exploring Online Empathy Challenges (15 min)

Share and Discuss:
Each group presents their analysis, focusing on the emotional
triggers, their impacts, and the proposed strategies for
resolution.
Facilitate a group discussion to wrap up the activity,
highlighting:
Why understanding emotional triggers is key to resolving
conflicts effectively.

1.

How such behaviors can escalate if not addressed with
thoughtfulness and empathy.

2.

The importance of calm, respectful communication in handling
emotionally charged situations.

3.

Reflection Questions:
How can identifying emotional triggers help us regulate our
reactions in challenging situations?
What practical steps can we take to build stronger, more
empathetic relationships in both online and offline interactions?
How might these strategies contribute to creating a more
supportive and understanding digital community?



Step 2: Exploring Online Empathy Challenges (15 min)

Activity: Emotional Trigger Analysis
Participants will examine specific emotional trigger scenarios,
assessing their impact on individuals and groups. The goal is to
understand emotional triggers, recognize their consequences, and
develop constructive strategies for effective responses.
Scenarios and Analysis Tips
Receiving a Sarcastic or Passive-Aggressive Comment in a Group
Chat

Evaluation Tips: Identify the tone and possible intent behind the
comment. Was it meant to provoke, criticize, or harm?

1.

Impact Analysis: Discuss how passive-aggressive comments
undermine trust and affect group dynamics. Reflect on how they
might discourage participation or lead to conflict.

2.

Facing Harsh Criticism on a Post or Personal Opinion
Evaluation Tips: Consider whether the criticism is constructive or
overtly negative. How could the tone or delivery of the feedback
have been improved?

1.

Impact Analysis: Examine how harsh criticism could affect the
confidence of the person being criticized and their willingness to
engage in future discussions.

2.

Being Excluded from an Important Professional Discussion

Evaluation Tips: Determine whether the exclusion was
intentional or accidental. What communication gaps could have
led to this situation?

1.

Impact Analysis: Analyze how exclusion might make someone
feel undervalued or isolated, and how it could impact workplace
collaboration and morale.

2.



Step 3: Group Activity (15 min)

Practicing Empathy and Positive Communication

Objective: This activity focuses on fostering empathy and developing
constructive communication strategies to navigate challenging
scenarios. By practicing perspective-taking, participants will learn to
de-escalate conflicts, strengthen relationships, and contribute to
positive and supportive interactions in both digital and real-life
contexts.

Activity Instructions:
In your groups, revisit the online conflict scenarios provided earlier
and collaboratively prepare a brief presentation addressing the
following points:

Empathy and Perspective-Taking
How did you ensure that all individuals’ emotions and perspectives
were understood?
Did your group focus on stepping into the other person’s shoes to
understand their behavior and intentions?
How did empathy help reframe the situation in a more positive
light?



Step 3: Group Activity (15 min)

Practicing Empathy and Positive Communication

1.Transforming Communication
How did you replace negative or judgmental language with calm,
respectful, and constructive communication?
What techniques or language choices did you use to foster a
positive dialogue?

2.Resolution and Empathy’s Role
What resolution did your group propose, and how did it promote
empathy and mutual understanding?
How could this resolution help improve trust and relationships
within the group or community?
What role did empathy play in finding a constructive solution to
the conflict?



Step 3: Group Activity (15 min)

Practicing Empathy and Positive Communication

1.Identifying Red Flags and Their Impact

What behaviors or communication styles in the scenario escalated

the conflict? (e.g., dismissive language, impulsive reactions, lack of

empathy)

Why are these behaviors harmful, and what emotional impact

might they have on the individuals and the group?

How could these behaviors have been addressed or prevented

through empathy and positive communication?

2.Reflection Questions for the Group

How can practicing empathy and positive communication in

online interactions help prevent misunderstandings and conflicts?

What did this activity teach you about the importance of empathy

in resolving disagreements and building stronger relationships?

How might these lessons influence your approach to

communication in your daily online and offline interactions?



Step 3: Group Activity (15 Min)

Practicing Emotional Regulation Strategies 

Scenario 1: Passive-Aggressive Comment in a Group Chat
You receive a passive-aggressive comment from a friend in a group
chat, and you are unsure whether to confront them or ignore them.

Discussion Points:
What emotions might be triggered by the comment (e.g.,
frustration, confusion, hurt)?
How can you interpret the intent behind the comment while
avoiding assumptions?
What strategies could you use to address the comment calmly
and constructively?

Scenario 2: Harsh Criticism of an Online Post
After posting a thoughtful opinion online, someone responds harshly,
criticizing your perspective without offering constructive feedback.

Discussion Points:
How could the feedback have been delivered more respectfully
and constructively?
What emotional triggers might the harsh response evoke (e.g.,
feeling dismissed or invalidated)?
How could you respond in a way that fosters positive dialogue
rather than escalating the conflict?
What role does empathy play in handling such interactions?



Step 3: Group Activity (15 Min)

Practicing Emotional Regulation Strategies 

Scenario 3: Being Excluded from an Important Email Thread
A colleague forgets to include you in a group email discussing
important project decisions.

Discussion Points:
How might being excluded make someone feel (e.g., undervalued,
frustrated)?
How can you approach your colleague to clarify the situation and
ensure it doesn’t happen again?
What strategies can be implemented to improve team
communication and inclusion?



Step 3: Group Activity (15 Min)

Practicing Emotional Regulation Strategies

Scenario 4: Missed Deadline and Increased Workload
 A teammate misses a crucial deadline, increasing your workload
and causing tension within the group.

Discussion Points:
What emotions might arise for both the individual who missed
the deadline and the team members affected by it?
How could the situation be addressed without blaming or
escalating tensions?
What proactive communication strategies could the team use to
prevent similar issues in the future?
How might empathy help in understanding the reasons behind
the missed deadline?

Scenario 5: Witnessing a Heated Argument in an Online
Community
You observe two members of an online community you care about
engaging in a heated argument.

Discussion Points:
How might the argument impact the community’s overall tone
and dynamics?
What steps could you take as a bystander to mediate or de-
escalate the situation?
How can empathy and calm communication encourage a more
constructive dialogue between the parties involved?
What strategies could the community adopt to foster a
respectful environment?



Step 4: Reflection and Key Takeaways

Group Sharing
Invite each group to present their analysis of the scenarios
discussed earlier.
Encourage participants to reflect on how understanding
emotional triggers and practicing empathy can enhance
communication in online interactions.

Reflection Questions
What was the most challenging part of identifying and addressing
emotional triggers in the scenarios?
How has this activity shifted your perspective on managing
emotionally charged situations online?
What strategies can you use to promote empathy and positive
communication in your digital interactions?

Key Takeaways
Summarize the main lessons by focusing on:

Recognizing emotional triggers and their impact on online
behavior and group dynamics.
Pausing to reflect before responding to avoid escalating conflicts.
Using empathy, active listening, and respectful communication to
create supportive online environments.
Encouraging collaboration and understanding to build trust in
digital spaces.

Reminder for Participants: Practicing empathy and emotional
regulation online not only fosters healthier communication but also
contributes to more inclusive and supportive digital communities.



Follow-Up and Self-Reflection Activities

Reflection on Emotional Triggers in Online Interactions
Encourage participants to observe their emotional responses in
online interactions during the week.
Ask them to identify situations where they successfully managed
emotional triggers and used empathy to foster better
communication.

Discuss Empathy Strategies with a Peer or Mentor
Invite participants to share their reflections and learnings about
empathy and positive communication with someone they trust.
§Encourage discussions about how these strategies can be applied to
strengthen online relationships and resolve conflicts.

Tips for Teachers/Facilitators
Time Management: Allocate sufficient time for reflections and
discussions to ensure participants feel heard.
Encourage Sharing: Create a safe environment where
participants feel comfortable sharing their challenges and
successes in practicing empathy.
Model Empathy: Demonstrate calm, empathetic communication
during the session to serve as an example for participants.
Adaptability: Offer both digital and analog methods for self-
reflection (e.g., j



Tools

Published by the European
Parliament, this study examines
how social media affects women
and girls, highlighting issues like
negative body image and online
harassment.

UNESCO promotes peace through
international cooperation in education,
arts, sciences, and culture. A new report
highlights how digital technologies can
aid learning but also pose risks like
privacy invasion, distraction, and
cyberbullying. It also warns that social
media reinforces gender stereotypes,
harming girls' well-being and career
choices.

 European Parliament

UNESCO

LINK

LINK

https://www.unesco.org/gem-report/en/articles/new-unesco-report-warns-social-media-affects-girls-well-being-learning-and-career-choices
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Why is empathy more challenging in online environments?1.
A) Due to the lack of body language and facial expressions in
digital communication.
B) Because everyone shares the same opinions on online
platforms.
C) Because people express their emotions more openly on the
internet.
D) Because virtual environments automatically enhance empathy.

2. Which behavior is the most effective for creating a positive
online community?
A) Accepting people’s opinions without questioning them.
B) Making constructive and respectful comments that encourage
mutual understanding.
C) Defending our own opinions with strong reactions to opposing
views.
D) Avoiding discussions in online environments altogether.

3. Which of the following can be a consequence of a lack of
empathy?
A) An increase in misunderstandings and conflicts in online
discussions.
B) Increased trust between people.
C) More supportive digital communities.
D) Deeper relationships in online spaces.

QUIZ



4. What is the most effective strategy for developing empathy?

A) Trying to understand the other person's perspective and
practicing active listening.
B) Speaking more in discussions to defend our point of view.
C) Focusing only on our own experiences in online communication.
D) Suppressing our emotions completely and remaining
unresponsive.

5. Which behavior is recommended to promote empathy in online
environments?
A) Sharing our emotions instantly and without filtering them.
B) Evaluating the situation before responding and considering the
other person’s feelings.
C) Using provocative statements to escalate discussions.
D) Belittling views we do not understand or agree with.

QUIZ



ANSWERS

Question 1: A

Question 2: B

Question 3: A

Question 4: A

Question 5: B
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